Liberty Lodge
13 Grasmere Road, Purley, Surrey, CR8 1DY
Tel/Fax: 020 8660 2666

Liberty Lodge is a purpose-built house providing support and residential care for women
with mental health and complex needs. The support is provided by an all female workforce.
Accommodation for up to five female service users only
Three bedrooms boasts en-suite facilities
24 hours staff support
Focuses on independence and empowering service users to make
decisions and choices
Individualised support and care plans that reflect an individual’s needs,
hopes aspirations and goals.
Located in Purley, Surrey, Liberty Lodge provides a 24-hour residential care support for up to five women
aged 18-65 years with mental health needs, challenging behaviour and complex needs. The immediate
vicinity offers a myriad of shops, a local Post office and a leisure centre. Croydon Town Centre is a short bus
ride away where there is a multitude of shops, cafes and other general amenities. The home is well served
by public transport and is about 20 minutes from the M25 by car.
From the moment you enter Liberty Lodge, you will begin to appreciate the homely, warm environment that
we believe is very important for the contentment and comfort for the women that use the service. There is a
lounge and a dining area on the ground floor that is shared by all the service users.
Liberty Lodge has a large rear garden and a paved patio area where residents can enjoy activities of their choice. There is also the facility to have
outdoors events for example a barbecue or sports activities.

Ethos
A key ethos of the home is to promote the independence of the women who use the service by empowering them with skills and choice whilst at the same
time involving them to make decisions which affect their service, rights and the environment.
Liberty Lodge provides an environment where social integration is encouraged and the women who use the service are able to recover in a safe and
modern setting while being supported by female workers.

Liberty Lodge is served with a large, well-furnished kitchen with an industrial cooker and fridge/freezer unit, granite worktops and sink and a separate
wash hand basin in keeping with the National Minimum Standard and our health and safety policy at the home.
Each individual needs and interests are carefully assessed prior to admission. Once they have moved to the site, person centred support plans are
developed and reviewed on a regular basis with the service user involvement. Service users are encouraged and fully included in the day to day decision
making process. Each service user has their own experienced key worker who is responsible for the needs of the individuals as well as co-ordinating the
overall structure of support.
Service users also have access to Croydon College amongst other adult learning centres which offers a range
of courses including independent living skills, cookery, gardening as well as other leisure activities. Each
service user has their own experienced key worker who is responsible for the needs of the individual as well
as co-ordinating the overall structure of support.

Positive outcomes
Liberty Lodge delivers an outcome based support and rehabilitation to those often reluctant to engage in
therapeutic activities. Service users are encouraged to take an active role in deciding how they structure their
day and are supported by staff as necessary. We acknowledge and recognise that each service user should be
treated as an individual in their own right with their own specific and often complex needs. Our goal is to support
the service user by offering a range of support needed to enable the individual to work towards achieving the
most positive outcome for them. This could be an independent living environment, a supported living environment or even employment.

Referrals
At Liberty Lodge, we welcome referrals from all areas of mental health care and are committed to making the referral
process as unobtrusive and stress free as possible.
The referral process is reactive and easy to use with a direct line to our dedicated referral team. Following a referral being made, a senior member of our
multi-disciplinary team will arrange and aim to carry out a full assessment, sometimes at short notice at a venue and time that suits the individual’s needs.
Once completed, our multi-disciplinary team will review the case and if suitable a placement offered and a full breakdown of costs supplied to the referral
agency within 48hours.
Once the placement is agreed we will work closely with the individuals and their care team to ensure the
transition is successful.
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